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Looking for guidance to renew your IDPH EMS license independently, follow these
steps:

1. Complete the continuing education hours required for your licensure.
a. EMT =60 hours
b. Paramedic = 100 hours

** There are many online providers of CAPCE approved continuing education that can be
used. Education must be at the level of your licensure. No more than 20% in one subject
area.

2. Complete at least one-hour Alzheimer’s disease and Other Dementias continuing
education training.

3. Complete the EMS Independent Renewal form:
www.dph.illinois.gov >> Topics & Services >> Emergency Preparedness
>>Emergency Medical Services >> EMS Licensing >> Forms >> EMS Independent
Renewal

4. Current Healthcare provider CPR card required (didactic and skills).
https://cpr.heart.org/en/cpr-courses-and-kits /healthcare-professional /basic-life-
support-bls-training

5. Payyour renewal fee and complete personal history information online (preferred)
www.dph.illinois.gov >> Topics & Services >> Emergency Preparedness
>>Emergency Medical Services >> Resources >> EMS Licensing online fee
payment/license verification

Your PIN will be mailed to you from IDPH approximately 90 days prior to

renewal. If you did not receive it:

a. Requestyour PIN from IDPH via phone: 217-785-2080 or email:
dph.emtlic@illinois.gov or contact your Regional EMS Coordinator (REMSC)

6. Contactan IDPH Regional EMS Coordinator for assistance with your renewal.
a. Region VII: Shannon Hoop
Scan and Email Shannon.Hoop@illinois.gov all the above documents in ONE
email.
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Please Note: ALL IDPH License Renewals are a TWO-PART process:

1. Pay your renewal fee and complete personal history information online (preferred)
- this can be done up to 90 days prior to expiration and should be done ASAP.

2. Ifyou are not affiliated with an Illinois EMS System, an Illinois Regional EMS
Coordinator must review the documents listed and approve your renewal. Confirm
with the Regional Coordinator that this was done and follow up immediately if you
do not receive your license in the mail within 2-3 weeks.

Your license status can be checked here:
https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems /private /Shared /On
lineServices.aspx >> For EMS License Verifications >> Search for Licensees

To update your address with IDPH:
https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems/private/Shared /On
lineServices.aspx =~ OR www.dph.illinois.gov >> Topics & Services >> Emergency
Preparedness >>Emergency Medical Services >> Resources >> EMS Licensing online
fee payment/license verification

**Recommend this be done more than 90 days prior to renewal so you receive your
PIN number in the mail to complete the online renewal.

Need additional time to complete the required CE hours? You may apply for an
extension. This request must be submitted to IDPH before your Lapse/Expiration Date.
www.dph.illinois.gov >> Topics & Services >> Emergency Preparedness
>>Emergency Medical Services >> EMS Licensing >> Forms >> EMS Extension

Request Application

Scan and Email all at once: Extension request form, CE that you have completed so
far, current CPR card to IDPH Regional EMS Coordinator along with a letter
explaining why you are making the request.

Your renewal fee must be paid online before the original expiration date.

EMS Renewal form (two statements) .... This is usually completed as part of the online

renewal process (when you pay your fee) but if you need the form it can be found here:
www.dph.illinois.gov >> Topics & Services >> Emergency Preparedness
>>Emergency Medical Services >> EMS Licensing >> Forms >> EMS Renewal Notice

Resources:

https://dph.illinois.gov/topics-services /emergency-preparedness-response/ems.html
www.dph.illinois.gov >> EMS Licensing >> lots of forms located here

www.regionviiems.com 5/2024

A faith-based health system serving individuals, families and communities

Recipient of the Magnet award for excellence in nursing services by the American Nurses Credentialing Center


https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems/private/Shared/OnlineServices.aspx
https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems/private/Shared/OnlineServices.aspx
https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems/private/Shared/OnlineServices.aspx
https://ildohemsv7prod.glsuite.us/glsuiteweb/clients/ildohems/private/Shared/OnlineServices.aspx
http://www.dph.illinois.gov/
http://www.dph.illinois.gov/
http://www.dph.illinois.gov/
https://dph.illinois.gov/topics-services/emergency-preparedness-response/ems.html
http://www.dph.illinois.gov/
http://www.regionviiems.com/

